SUBPROCESSOR

Amazon Cloudfront

AWS

Bigeye

Castor

Cloudflare

Datadog

Digital Elements

Edgecast

Elasticsearch

Fastly

Freshdesk

Google Analytics

Google Cloud

GSuite

Hotjar

Kibana

Loggly

Looker

Mode Analytics

Mux

CONTACT

https://aws.amazon.
com/pt/contact-
us/compliance-support/

https://aws.amazon.
com/pt/contact-
us/compliance-support/

privacy@bigeye.com

Xavier de Boisredon
(xavier@castordoc.com)

dpo@cloudflare.com
privacy@datadoghg.com

privacy@digitalenvoy.net

legalnotices@edgecast.io
https://app.smartsheet.

com/b/form/1dab77b245e44

9dcbcefc78a6ad315b9

abuse@fastly.com
support@freshworks.com

dpo-google@google.com

enterprise-dpo@google.
com

dpo-google@google.com

https://help.hotjar.
com/hc/en-us/requests/new

https://kibana.in/contact-us/
privacy@SolarWinds.com

enterprise-dpo@google.
com

privacy@thoughtspot.com

privacy@mux.com

FUNCTION

Content delivery network

Server hostings and services
Data quality monitoring
Data cataloging tool

Content delivery network

Application logging and
monitoring

Geolocations services

Content delivery network

Data search and analytics tool

Content delivery network
Customer support

Site analystic tool

Video transcription for auto-
captioning

Internal company infrastructure

Site analystic tool

Data visualization and
exploration tool

Event correlation and incident
support

Data analytics

Data analytics

Encoding and content delivery
network

TRANSFERED DATA

All data referred to in the policy

All data referred to in the policy
All data referred to in the policy
All data referred to in the policy
All data referred to in the policy
All data referred to in the policy
All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

All data referred to in the policy
All data referred to in the policy
All data referred to in the policy
All data referred to in the policy
All data referred to in the policy
All data referred to in the policy
All data referred to in the policy
All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

ENTITY LOCATION

Seattle, WA, USA; Luxembourg

Seattle, WA, USA; Luxembourg
San Francisco, CA, USA
Paris, France
San Francisco, CA, USA
New York, NY, USA
Peachtree Corners, GA, USA

Los Angeles, CA, USA

Mountainview, CA, USA
San Francisco, CA, USA
San Mateo, CA, USA
Mountainview, CA, USA; Dublin,
Ireland
Mountainview, CA, USA
Mountainview, CA, USA; Dublin,
Ireland
St. Julian's, Malta
Mountainview, CA, USA

Austin, TX, USA

San Francisco, CA, USA

San Francisco, CA, USA

San Francisco, CA, USA

DATA PROTECTION POLICY

https://aws.amazon.
com/pt/compliance/data-
protection/
https://aws.amazon.
com/pt/compliance/data-

protection/

https://www.bigeye.
com/privacy

https://www.castordoc.
com/policy/castor-dpa

https://www.cloudflare.
com/privacypolic

https://www.datadogha.
com/legal/privacy/

https://www.digitalelement.
com/privacy-polic

https://www.edgecast.

io/legals/privacy-policy

https://www.elastic.
co/legal/privacy-statement

https://www.fastly.com/privac

https://support.freshdesk.
com/support/solutions/45933

http://www.google.
com/policies/privac

http://www.google.
com/policies/privac

http://www.google.
com/policies/privac

https://www.hotjar.com/privacy/

https://kibana.in/privacy-policy/

https://www.solarwinds.
com/legal/privacy

http://www.google.
com/policies/privac

https://mode.com/legal/privac

https://www.mux.com/privac



https://aws.amazon.com/pt/contact-us/compliance-support/
https://aws.amazon.com/pt/contact-us/compliance-support/
https://aws.amazon.com/pt/contact-us/compliance-support/
https://aws.amazon.com/pt/compliance/data-protection/
https://aws.amazon.com/pt/compliance/data-protection/
https://aws.amazon.com/pt/compliance/data-protection/
https://aws.amazon.com/pt/contact-us/compliance-support/
https://aws.amazon.com/pt/contact-us/compliance-support/
https://aws.amazon.com/pt/contact-us/compliance-support/
https://aws.amazon.com/pt/compliance/data-protection/
https://aws.amazon.com/pt/compliance/data-protection/
https://aws.amazon.com/pt/compliance/data-protection/
https://www.bigeye.com/privacy
https://www.bigeye.com/privacy
https://www.castordoc.com/policy/castor-dpa
https://www.castordoc.com/policy/castor-dpa
https://www.cloudflare.com/privacypolicy/
https://www.cloudflare.com/privacypolicy/
https://www.datadoghq.com/legal/privacy/
https://www.datadoghq.com/legal/privacy/
https://www.digitalelement.com/privacy-policy/
https://www.digitalelement.com/privacy-policy/
https://www.edgecast.io/legals/privacy-policy
https://www.edgecast.io/legals/privacy-policy
https://app.smartsheet.com/b/form/1dab77b245e449dcbcefc78a6ad315b9
https://app.smartsheet.com/b/form/1dab77b245e449dcbcefc78a6ad315b9
https://app.smartsheet.com/b/form/1dab77b245e449dcbcefc78a6ad315b9
https://www.elastic.co/legal/privacy-statement
https://www.elastic.co/legal/privacy-statement
https://www.fastly.com/privacy
https://support.freshdesk.com/support/solutions/45933
https://support.freshdesk.com/support/solutions/45933
http://www.google.com/policies/privacy/
http://www.google.com/policies/privacy/
http://www.google.com/policies/privacy/
http://www.google.com/policies/privacy/
http://www.google.com/policies/privacy/
http://www.google.com/policies/privacy/
https://help.hotjar.com/hc/en-us/requests/new
https://help.hotjar.com/hc/en-us/requests/new
https://www.hotjar.com/privacy/
https://kibana.in/contact-us/
https://kibana.in/privacy-policy/
https://www.solarwinds.com/legal/privacy
https://www.solarwinds.com/legal/privacy
http://www.google.com/policies/privacy/
http://www.google.com/policies/privacy/
https://mode.com/legal/privacy
https://www.mux.com/privacy

SUBPROCESSOR

CONTACT

FUNCTION

TRANSFERED DATA

ENTITY LOCATION

DATA PROTECTION POLICY

PayPal

Sentry

Snowflake

Stitch

Throughtspot

Unified Streaming

Wowza

Zendesk

https://www.paypal.
com/uk/smarthelp/contact-
us/privacy?locale.x=en_GB

compliance@sentry.io

dpo@snowflake.com
info@stitch.cx

privacy@thoughtspot.com
privacy@unified-streaming.
com

customerservice@wowza.
com, legalnotices@wowza.
com

privacy@zendesk.com

Payment services

Error tracing

Data storage
Payment gateway and processig
Data analystic tool
Video packaging and streaming

Encoding and content delivery
network

Customer support

All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

All data referred to in the policy

Luxembourg

San Francisco, CA, USA

Bozeman, MT, USA

Dublin, Ireland

San Jose, CA, USA

Amsterdam, Netherlands

Golden, CO, USA

San Francisco, CA, USA

https://www.paypal.
com/us/legalhub/paypal/privacy-

full
https://sentry.io/privac

https://www.snowflake.
com/en/legal/privacy/privacy-
policy/
https://www.stitch.

cx/legal/privacy-policy

https://www.thoughtspot.
com/privacy-statement

https://www.unified-streaming.
com/privac

https://www.wowza.

com/legal/privacy

https://www.zendesk.

comzaomganygagreements-and-

terms/privacy-notice



https://www.paypal.com/uk/smarthelp/contact-us/privacy?locale.x=en_GB
https://www.paypal.com/uk/smarthelp/contact-us/privacy?locale.x=en_GB
https://www.paypal.com/uk/smarthelp/contact-us/privacy?locale.x=en_GB
https://www.paypal.com/us/legalhub/paypal/privacy-full
https://www.paypal.com/us/legalhub/paypal/privacy-full
https://www.paypal.com/us/legalhub/paypal/privacy-full
https://sentry.io/privacy/
https://www.snowflake.com/en/legal/privacy/privacy-policy/
https://www.snowflake.com/en/legal/privacy/privacy-policy/
https://www.snowflake.com/en/legal/privacy/privacy-policy/
https://www.stitch.cx/legal/privacy-policy
https://www.stitch.cx/legal/privacy-policy
https://www.thoughtspot.com/privacy-statement
https://www.thoughtspot.com/privacy-statement
https://www.unified-streaming.com/privacy
https://www.unified-streaming.com/privacy
https://www.wowza.com/legal/privacy
https://www.wowza.com/legal/privacy
https://www.zendesk.com/company/agreements-and-terms/privacy-notice/?_gl=1*ympl4h*_ga*NTk5MjIzOTgwLjE3NTE1NzUyNjk.*_ga_FBP7C61M6Z*czE3NTE1NzUyNjckbzEkZzAkdDE3NTE1NzUyNzIkajU4JGwwJGgw*_gcl_au*MjEyNTg1NzIzNC4xNzUxNTc1Mjcw
https://www.zendesk.com/company/agreements-and-terms/privacy-notice/?_gl=1*ympl4h*_ga*NTk5MjIzOTgwLjE3NTE1NzUyNjk.*_ga_FBP7C61M6Z*czE3NTE1NzUyNjckbzEkZzAkdDE3NTE1NzUyNzIkajU4JGwwJGgw*_gcl_au*MjEyNTg1NzIzNC4xNzUxNTc1Mjcw
https://www.zendesk.com/company/agreements-and-terms/privacy-notice/?_gl=1*ympl4h*_ga*NTk5MjIzOTgwLjE3NTE1NzUyNjk.*_ga_FBP7C61M6Z*czE3NTE1NzUyNjckbzEkZzAkdDE3NTE1NzUyNzIkajU4JGwwJGgw*_gcl_au*MjEyNTg1NzIzNC4xNzUxNTc1Mjcw

